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Let’s look at the ordinance



http://www.concordnh.gov/1327/Traffic-and-
Transportation

• Inception in 2008, latest revision 
2015


• “Comprehensive transportation 
policy”


• Outlines a number of key 
objectives

Complete Streets



Outlined policies
Summarized into main points

• Plan, design, build and operate its network of roads and streets to provide 
users of all ages and abilities with multiple choices of safe transportation 
modes – the so called “Complete Streets”


• Fully integrating pedestrians, cyclists, public transit, motorized vehicles and 
emergency travel


• Into the city’s transportation systems



Policies cont’d

• Enhance livability by


• Increasing connectivity between streets, moving motor traffic through 
arterials


• Traffic management measures that lessen the adverse impact of traffic



Policies cont’d (2)

• Plan, promote and support public transportation 


• Use the best applicable standards and guidelines to devise solutions that balance 
modal and user needs


• Inform and update city staff and community leaders on Complete Streets 
principles and best practices through workshops and other appropriate means 


• Monitor the success of this policy using performance measures such as miles of 
bike lanes, transit ridership and crash history 


• Partner with community programs, the Concord School District, and the Merrimack 
Valley School District, to improve safety, while encouraging more children to walk and 
bicycle to school. 



Complete Streets (abstract)



Complete Streets policy (2015) analysis

• Policy does not add any specifics - only overarching goals


• Made with love, but not with intention


• Need to specify how to get there as well as that we want to get there



http://www.concordnh.gov/1327/Traffic-and-
Transportation

• Main Street (it’s pretty pleasant)


• Slightly narrowed Rockingham 
street - added sidewalk


• Sharrow and painted bike lane 
on route 3 north


• New traffic signal - no right on 
red at one light

Noted accomplishments



Noted accomplishments (cont’d)
https://cnhrpc.org/transportation-planning/complete-streets/

• On this road reconstruction project some of the main objectives were to 
increase pedestrian and bicycle safety 


• Updating existing and building new sidewalks while addressing safety 
concerns at key intersections


• At the intersection with Sewalls Falls Rd. there is a bike lane as well as 
sidewalks with a crosswalk at the light. 


• Other improvements to make Fisherville Road complete included adding Bus 
Stop pull offs along the road to accommodate transit.











Noted accomplishments (cont’d)
https://cnhrpc.org/transportation-planning/complete-streets/

• Lots of subcommittees made (cycling, pedestrian, etc.)


• Lots of education campaigns



“Complete Street”
One mostly



The temporary lane creates safe passage in the area around Rundlett Middle School and Abbot-Downing Elementary School.






Pedestrian master plan



Much more specific

• Raised crosswalks


• Bumpouts (curb extensions)


• Big sidewalks


• Big curbs and islands


• Roundabouts


• etc.


• But it is a master plan…

Ped master plan



What can we learn?



• Ensure there are specifics success metrics outlined in the policy


• X features of the road must be present to be considered a complete street


• Car lanes are expected, why not sidewalks or bike lanes?


• Let us propose features that are required of every road to make them 
complete


• If we need to compromise on features, can we do a point system like 
Northampton MA?

Learnings






